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Your New
Hospice Update

Work is progressing on your new Hospice and
the building is now starting to take shape.

After appointing our building contractors,

E.W. Beard, in early 2024, the rest of the

year saw foundations being dug, drainage
being installed and construction start. Once
the concrete floor had been poured and the
reinforced concrete frame constructed to form
the two-storey part of building, the bricklayers
were able to begin building the walls, and
suddenly the new Hospice started to take
shape!

As bedrooms, corridors and door frames were
constructed, we were able to walk around the
building and get a true feeling for how all the

hard work at the design stage was paying off.

Since then, the steel framework system

has been installed around the two-storey
part of the building, and the brickwork has
progressed, taking the internal walls up to
roof height. Alongside this, the roofing and
solar panels are being installed on the flat
roof sections, the building has been made
watertight, and the mechanical and electrical
infrastructure is being installed.
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Windows, doors and concertina doors are now
being installed throughout the building, the
single storey roof over the In-Patient Unit (IPU)
has been constructed, and roof lights have
been installed. Outside the IPU, the courtyard
garden areas have been constructed and
raised planters have been built.

The next stages include installing the
electrical wiring, mechanical pipework and
ceilings, which includes all of the plumbing,
oxygen pipes, heating and cooling systems
and underfloor heating.




April - June

July - September

Electrical wiring and mechanical pipework will be
installed throughout the building.

Ceilings will be constructed and lifts installed.

In the garden, paths will be created, outbuildings and
walls constructed, and the remainder of the planters
built. Soil will be brought in and trees, hedging and
shrubs will be planted.

Visiting the site, and being able to actually
walk into one of the IPU rooms, has been
so special, and has enabled us to see the
beginnings of the building where we will
provide our specialist and compassionate
care. Whilst construction is taking place,
we are continuing to provide all of our care,
from alternative locations, in Camberley,
Guildford and Farnham, and in patients’
own homes and care homes across West
Surrey and North-East Hampshire.

To fund this new Hospice, we needed to
raise £6m in addition to the money we

had already saved towards the project. In
September, we were thrilled to announce
that we had reached a major fundraising
milestone of £5m! Raising this amount of
money, in addition to the £25,000 we need
to raise every day to fund our ongoing care,
really is a true testament to the generosity
of our incredible supporters, to whom we
are incredibly grateful.

Joinery and carpentry works will be carried out.

The electrical wiring and mechanical pipework will be completed.
Toilets, sinks, baths and showers will be plumbed in.

The kitchen and café will be fitted.

The flooring will be laid and the walls will be painted.

Hoists and other specialist equipment will be installed.

Grass will be laid on the lawned garden areas.
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Gary and Terry met nearly 50 years ago, when they were both 16.
Terry moved to Los Angeles, but in 2021 was diagnosed with cancer,
and asked Gary if he could move back to the UK to live
with him and his wife Lorraine.

“He used to live with us before, so we didn’t
have a problem with him living with us again,’
said Gary. “He was part of the family.”

Terry was referred to Phyllis Tuckwell and was
visited by our Hospice at Home team, which
supports patients at home or in their care
home, instead of on our In-Patient Unit (IPU) or
at the Beacon Centre.

“The nurses were a breath of fresh air, all of

them.
At first, they visited once

every three weeks, then as he got weaker, more
frequently. He was getting aches and pains,
and they referred him to their Complementary
Therapies team, who gave him massages on
his back, arms and legs. Afterwards, he would
always say how brilliant it was, how it had done
him the world of good.”




“Later that year, he began to deteriorate. Fiona,
the doctor from Phyllis Tuckwell, came out and
did a few tests, and gave him some stronger
pills, but he still got weaker and weaker.

She referred him to their Physiotherapy and
Occupational Therapy teams and Sarah came
out to see him.”

Sarah is one of our occupational therapists,
who support patients to continue with
activities, or ‘occupations’, that are important
to them, including personal care, staying
mobile, and enjoying their hobbies. Terry
wanted to continue managing everyday life at
home independently, and Sarah provided
equipment and strategies which would help
him to do this.

“She arranged for a company to install a new
banister, and provided toilet frames around the
toilet, a seat for Terry to sit on in the shower,
and a walker. About two or three weeks later,
though, Terry started hallucinating. It got worse
and we had to ring Phyllis Tuckwell. Lovely Dr.
Fiona came straight out to see him, and asked
if he would agree to being admitted to their In-
Patient Unit, so they could do some tests.”

Our In-Patient Unit provides 24-hour care for
patients who need symptom management

or end of life care. Its team provides
compassionate care, advice and reassurance
for patients and their families and carers, who
can visit their loved ones at any time of day or
night.

“When we walked in, he sat down and they
brought out the food menu for him to have a
look at. When the nurse left, he turned to me
and said, I don't think I'm supposed to be here’.
It was so lovely, he thought we'd walked into

a hotel! And the way they treated him, it was
second to none. When Terry first became ill, he
had said that he wanted to spend his last days
at home, but once he had been admitted to the
IPU, Lorraine and | agreed that there was no
way we could provide the kind of care that he
was getting there. It was 24-hour, around the
clock. We knew it was the best place for him.”
“When Terry died, | went into a black hole.
Lorraine suggested that | get in touch with
Phyllis Tuckwell, and lo and behold, they offered
a bereavement service.”

“The nurses were a breath

of fresh air, all of them,”
said Gary.

Our bereavement service offers individual and
group support to the families and carers of our
patients, enabling them to share their thoughts
and feelings in a confidential space where they
feel safe and listened to.

“It was a six-week course on the telephone,
with a counsellor, and it was really good. We
spoke about Terry, and what | had experienced,
and how | felt about it all. | can’t speak highly
enough of Phyllis Tuckwell, the way they cared
for Terry and supported me; it's just the way
they go about things.”



Latest News

Some of our Living Well patients came along to our recent craft therapy sessions, which
were led by one of our art therapy students. We ran three sessions, each of which focused
on a different art technique. At one session, patients decorated an empty glass bottle using a
technique called decoupage, where pieces of coloured paper are cut out and glued onto the
bottle. Some of the bottles were frosted first, with a special frosting paint and, once they were
finished, patients put LED lights inside them.

Eight or nine patients attended each session, getting to know each other as they learnt different
craft techniques and created their individual pieces, and enjoying a shared lunch together. Many
patients who are living with an advanced or terminal illness can feel anxious and stressed, and
experiences such as this can help to ease those symptoms. By creating a relaxed environment,
supporting patients to use their creative skills, and enabling them to create something
themselves, we can help them to gain a sense of achievement which boosts their self-
confidence and self-esteem. All who came along said that they really enjoyed the day,

and felt relaxed and at peace at the end of it.




Specialist equipment helps Therapy dog support
?a{:ien{:s' mobili‘l‘,\/ in t',ounse”ing sessions

We have several patients with Progressive One of our counsellors, Rob, brings his dog
Supranuclear Palsy (PSP), a complex, rare Jess to some of his individual counselling
neurological condition which can affect sessions.

balance,‘ movement, vision, speech and Therapy dogs can help people, especially
swallowing. children and young people, to feel at ease,

Our physiotherapists and occupational by providing a non-judgmental, comforting
therapists offer specialist assessment and presence, which can make it easier for them
rehabilitation to help these patients with to open up. Some people can find it difficult to
movement, mobility and independence. They communicate their feelings and can express
focus on each individual patient’s priorities, themselves indirectly through interactions with
and in doing so help to improve their the dog.

wellbeing and quality of life. \

Because their balance and movement can
be affected, patients with PSP can have
reduced mobility and be more likely to fall
over. Our physiotherapists work with them
to optimise their mobility and movement,
and have been trialling a new piece of
specialist equipment called U-Step, which
is designed to help this group of patients.

It is weighted around the base so it can't be
tilted or pulled over easily, making it more
stable than conventional walking aids. It has
a robust brake system that can be controlled
even with reduced hand movement, and
other adaptations which can be made for
patients with impaired vision.

The team sourced funding for this from the
local equipment services, and arranged for
patients to trial the walking aid, with great
success!

The team also runs exercise classes to

help patients maintain movement and

strength at different stages of their illness.

The exercises can be adapted to suit each “Grief can feel lonely,” said Rob. “Just having
patient’s individual needs, and enable them somebody there who cares is a big thing. And
to remain mobile for longer, maintain their that's when Jess comes in as well. Dogs have
independence, and reduce their risk of falls. an uncanny ability to pick up on emotions. If |
have a counselling session with someone who
is feeling anxious or distressed, Jess will pick
up on that and will go over and sit at their feet,
silently offering them comfort and support.
Sometimes we bottle up what’s going on inside,
and actually it's OK to say how you're feeling;
that often gives you great power and strength.”

We're really proud of our physiotherapy and
occupational therapy teams! They always

put each individual patient’s preferences
at the heart of what they do, and find
innovative ways to enable patients to
remain as independent as possible.
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Our Living Well team supports patients who need help
managing living everyday life with their illness.

Many of them find that symptoms such as
reduced mobility, breathlessness and anxiety
limit the range of activities which they are
able to take part in, and some only really
leave the house to go to a hospital or medical
appointment, or to come to one of our Living
Well sessions.

Earlier this year, following a suggestion from
a patient, the team organised a trip for staff
to take five patients to see a George Michael
tribute act at Princes’ Hall in Aldershot.

“Most of our patients aren’t normally able to
access this sort of event,” said Rachel Copes,
our Living Well sister. “

n

Not long after, patients started talking about
organising another outing. Knowing what

a positive experience it had been, the team
looked at the upcoming programme and found
that an ABBA tribute act was playing.

“We asked a few patients who we thought
might like to go,” said Rachel. “These patients
aren't usually able to go out, and miss taking
part in social events such as this. Six patients
and three spouses said that they would like

to go, and with three members of the Living
Well team also attending, we were able to offer
patients one-to-one care for the evening.”

For both outings, each patient and staff
member paid for their own ticket and, under
the Essential Companion Scheme offered by
Princes’ Hall, all of the carers were able to
attend for free.
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“We were allocated wheelchair accessible
spaces and seats, so we were right at the

front of the auditorium, with a great view,”
continued Rachel. “It was a wonderful night.
The staff at Princes’ Hall were brilliant, as

they were last time we visited. They really
looked after us, helping us in and out of the

lift, and accompanying us to find our seats and
get settled.

One patient told me that the last music
concert she went to was in the early ‘90s, so
this was a really special evening for her. Being
able to look forward to these evenings out,



and experiencing them with others who are in
a similar situation, helps patients to put aside
their illness for a short while, to forget what
else might be going on in their lives and enjoy
something that isn’t related to being ill.”

“It made me feel normal,” said Stephen, one
of the patients who went to see the George
Michael tribute act. Since the concert, he has
been back to Princes’ Hall twice, with his wife,
“because we knew that we could do it By
going there with our staff, he felt safe in the
knowledge that he was going to be cared for
in a place that was unfamiliar to him. Once he
had seen how accessible the building was, he
felt confident that he could go there without
needing the support of our Living Well team.




Education and
Training

As well as providing specialist care for our patients and their families
and carers, we also offer clinical placements to students from local
universities, who are studying healthcare professions, to help them

understand more about palliative and end of life care.

Our Education team welcomes students

from a variety of local universities, including
the University of Surrey, the University of
Winchester, the University of Chichester, and
St. George's, part of the University of London.
We offer a unique learning environment,
providing a range of placements which enable
students to work with and learn from all of our
teams across the organisation, including on
our In-Patient Unit, at our Living Well sessions,
and with our Hospice at Home team in the
community.

In 2024, we offered placements to 95
students, with the length of placement
varying from one day to three or four months.
These students are often undergraduates
studying medicine, nursing, social work,
paramedic science, physiotherapy,
occupational therapy and counselling.

We offer them high quality support and
supervision throughout their placement with
us, from our practice supervisors, practice
assessors and practice educators.

“, have |ea\rh'l: so much!

| £eel | have achieved all

my |ea\rhih3 obJeC'[:ives.
This is b\/ Lar my favourite
S'(:uden{: ?lacemen{: to da{:e,"

paramedic student.

“As a student, | felt the stalff
were very encouraging of my
learning, and very welcoming,”

student nurse.

We offer a wide range of education, training
and career development opportunities for
our staff too, including the Nurse Degree
Apprenticeship programme, which two of our
staff are currently studying for.

Younger students are also able to spend time
with us learning about working in healthcare,
as we offer work experience placements to
local Year 10 students. These placements
give them a broad experience across all of
our teams, enabling them to learn more about
the care that we provide and gain a positive
insight into the world of work.




Caroline is the team lead for our patient & family advisors, who help
patients, families and carers to access the emotional and practical
support they need, and the benefits and funding that they are entitled to.

A significant number of our patients qualify
for funding support for their care, from either
Adult Social Care or the NHS. This could cover
care which they receive at home from care
agencies, or care provided by a nursing

home. Whilst we cannot recommend specific
agencies or nursing homes, we can provide
lots of advice on how to find them and the
application process.

Patients may also be entitled to other benefits,
such as a blue badge for their car, Attendance
Allowance or Personal Independence Payment,
but they may not be aware of this or know how
to apply for it. As well as letting them know
about these benefits, we can help them to apply

and can contact the relevant departments if
there are any problems or delays with their
application.

The support we offer to our patients’ carers is
similar, in that many of them also don’t know
what support is available to them. We run a
six-week online carers group which includes
sessions on forward planning, loss, and
understanding the progression of a loved one’s
illness. Additionally, our Carers’ Assessment
booklet helps us to understand each carer’s
individual needs so that we can offer them

the right support. For those who are bereaved,
our Listening Lounge offers a safe, informal
space where they can meet with others whose
loved one has died, to share their feelings and
find comfort and support during this incredibly
difficult time.

There is a common misconception that
working in Hospice Care must be sad, and it
can be hard at times, but the satisfaction of
helping someone through a difficult time is
very rewarding.
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Fundraising
News

We couldn’t provide our care without the help of our
wonderful supporters, who give so much time and
energy to help us raise the money we need.

Light up a Lie

Around 800 people attended our Light up Over 250 festive
a Life service at Guildford Cathedral in fundraisers pulled on
December, to remember loved ones. their Santa suits, reindeer

The service included readings and carols,and  antlers and running shoes
the names of those who had had a dedication @t our annual Santa Fun .
made in their memory were projected onto the ~ Run, raising over £18,500! £

front of the Cathedral. Thank you to everyone Many ran in groups,

who made a donation — the total amount including ‘The Invincibles’,

raised was a wonderful £37,004. The a team of staff and

service was recorded and can be viewed volunteers from our Retail Centre in
at www.pth.org.uk/lual2024 Farnborough, who raised over £3,500!

Skydives

In 2024, we raised around £33,000 through our skydives!

27 people signed up to take to the skies for us, raising the most that our skydives have
ever raised in a year. If you would like to sign up for one of our 2025 skydives, please visit
www.pth.org.uk/skydive-june-2025

Walk £or the Wards at Sunset o

Join us for a beautiful summer’s sunset walk to remember
loved ones, and raise money to help fund our vital care.

This special ‘Walk to Remember’ will take place on Saturday
215t June at the beautiful Hampton Estate near Seale.

Choose a 5 or 10 mile route around part of this 2000-acre area
of rich and diverse habitat. The walk will end around sunset,
when participants are invited to enjoy a meal together, kindly
supplied by the Rapid Relief Team. Early bird registration is £18 for adults and £15 for children
(U14). From 1%t May, prices will increase to £23 for adults and £20 for children (U14). Sign up
now at www.pth.org.uk/walk-for-the-wards
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Music in ‘U\e Pa\rk Ph\/”is Tuckwe” Mo‘(:or Show

Get ready to party! [J' 7 .- We're delighted to

Music in the Park is have been invited
back on Saturday 12t back for our third

and Sunday 13t July, Motor Show at
at King George V Playing z Robert & Tanya

Fields, Farnborough. Lewis’ exclusive

Saturday’s line-up includes New Jovi, The venue in Churt.

UB40 Experience and Robbie Williams tribute Around 3,000 people have joined us each
Tony Miles, while Sunday features 70’s year to view over 700 unique and classic

and 80's disco with ‘Lost in Music’. Thank vehicles, including the Lewis’ incredible

you to the Rotary Club of Farnborough for private collection of over 60 classic cars and
their continued support in organising these hundreds of pieces of motoring memorabilia,

fantastic weekends. Early bird tickets are helping us to raise over £100,000.
now on sale at £30. From 15t May this will
increase to £35, and entry on the day will be
£40. Tickets are £10 for children aged 6-17yrs,
with free entry for those aged 5 and under.

For more information and to buy tickets,

visit www.pth.org.uk/music-in-the-park

Art € Music in the Garden

Enjoy an afternoon of amazing art and
live music, on Saturday 7* June, at the
Greenhills Estate in Tilford.

Join us at this inspiring country estate, where
you can view original artworks and original
limited edition prints by many well-known
British artists including Sir Peter Blake,
Damien Hirst, Bruce Mclean, Frank Bowling, As well as being a great day out, the money
Donald Hamilton Fraser and many more raised will go directly towards helping fund our
Royal Academicians, as well as lithographic vital care. Last year Open Gardens raised an
editions from His Majesty, King Charles III. incredible £18,500, and it would be fantastic
Bring a picnic, to raise even more this year! Keep an eye on
stroll around T our website for our Open Gardens brochure
the beautiful | —— % detailing all the gardens you can visit.

grounds, and
climb aboard
the CCA Art
Bus to see
some iconic
images, album
covers and
photographic works. Tickets are £50 and Walk 100km over the month to raise money
include a welcome drink, ice cream and to help fund our care. Now in its 3 year, the
summer berries. challenge has proven hugely popular with our
local community and has raised over £13,000!
To sign up, visit www.pth.org.uk/walkies

This year’s show will take place on Sunday
34 August. Registration is open for exhibitor
vehicles, and attendee tickets are on sale.

For more information visit www.pth.org.uk/
motor-show. We are looking for sponsors
and auction prizes for this event, so if you
could support us please do get in touch.

Open Qardens

Gardens across Surrey and Hampshire will be
opening their gates this spring and summer,
welcoming friends, families and the local
community to visit these beautiful spaces.

This September, grab the dog lead and take
your four-legged friend for a fundraising
walkies!

www.pth.org.uk/greenhills-estate
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Events Diary

APRIL

London Landmarks
Half Marathon~
Sunday 6%

If you have a ballot place and would like to join
our London Landmarks Half Marathon team, we
would love to hear from you: support@pth.org.uk

Farnham Classic Car Show-
From 10am, Sunday 13"

Central Car Park, Farnham

Come along and see a wide range of classic

and vintage cars, motorcycles and ex-Army
vehicles. There will also be an autojumble for
you to browse, and refreshments which will raise

money for Phyllis Tuckwell. www.pth.org.uk/
farnhamcarshow

London Marathon~
Sunday 27t

If you have a ballot place and would like to join
our London Marathon team, we would love to
hear from you! Email us at support@pth.org.uk

MAY

Open Gardens
May to September

Gardens across Surrey and Hampshire will be
open for you visit and enjoy.

Keep an eye on www.pth.org.uk/open-gardens
for our Open Gardens brochure which will give
details of all the gardens taking part.

Corporate Football
Tournament

Sunday 4t

Badshot Lea Football Club

Come along for a fun and competitive day.
For more information and to enter a team,
email corporate@pth.org.uk

18

Art & Music
in the Garden
at Greenhills
Estate

1pm to 5.30pm,
Saturday 7t

Bring your picnic and
enjoy an afternoon

at Greenhills Estate,
Tilford, where stunning

gardens meet works
of art and live music.

Tickets £50
per person.
www.pth.org.uk/
greenhills-estate

Skydive
Sunday 8t
Netheravon,
Salisbury

Registration £50,
minimum sponsorship £450.
www.pth.org.uk/skydive-june-2025

Walk for the Wards at Sunset
6pm start, Saturday 21+
Hampton Estate

Take part in this reflective walk on the longest
day of the year. As the sun sets over the Surrey
countryside, this walk is a meaningful way to
celebrate the lives of loved ones and share in a
sense of community. Whether you're walking in
memory of a friend, family member, or anyone
dear to you, together we'll walk in their memory.

Get sponsored to take on the 5 or 10 mile route,
with a well-deserved hot meal at the end.

Early bird entry fee — Adult £18, Child (U14) £15.

Entry free from 1t May - Adult £23, Child (U14)
£20.

www.pth.org.uk/walk-for-the-wards




Mfike a Will runs throu
Will'in return for a don

email hannah.robing

gl_10ut the year and offers
ation to Phyllis Tuckwell.
@pth.org.uk or call 01252

you the Opportunity to write your
Visit www.pth.org.uk/makeawill,
221783 for more information.

JULY

Music in the Park-+
Saturday 12* and Sunday 13t

Returning for 2025! Dust off your dancing shoes
and get ready to party! Saturday’s line-up is
Robbie Williams tribute Tony Miles, The UB40
Experience and New Jovi, while Sunday will be
70's and 80’s disco, with ‘Lost in Music'. Early bird
tickets £30 (until 30* April), £35 as of 1tMay and
£40 on the day. Children age 6-17 £10, children
age 5 and under FREE.

For further details and to purchase tickets, visit
www.pth.org.uk/music-in-the-park

AUGUST

Phyllis Tuckwell Motor Show
11am to 4pm, Sunday 3™
Private venue in Churt

Exhibitor registration now open, and attendee
tickets on sale.

www.pth.org.uk/motor-show
S —

Challenge yourself!

Help us raise vital funds by getting sponsored to
take on a challenge. We have partnered with Run
for Charity, giving us access to more places in
challenge events. To see what events you
can choose from, and for a full list of our

events and how to register, visit
www.pth.org.uk/upcoming-events

Contact us for advice and resources
to support your fundraising:
01252 729446
fundraising@pth.org.uk

*This event is kindly organised by supporters of
PT supported by our Fundraising team.

**This event is not in aid of PT. Register for your
place in this challenge and raise sponsorship for PT.

SEPTEMBER

Walkies Challenge
Throughout September

Challenge yourself to walk 100km this September
with your dog and raise money for local Hospice
Care. Register now at www.pth.org.uk/walkies

Pedal to Paris
Wednesday 10* -
Saturday 13*

Join us for an unforgettable
cycling challenge, as

you pedal your way from
Phyllis Tuckwell Hospice in
Farnham to Paris. Whether
you're a keen recreational
cyclist or just starting out,
this ride is for you! Don’t miss this chance to
challenge yourself, make lasting memories and
help build your new Hospice.

Registration fee - £200. Minimum sponsorship
£2,000 (inclusive of the registration fee - self-
funding options available). Limited places
available. www.pth.org.uk/pedal-to-paris

Hankley Golf Day
Wednesday 24t

Shotgun start, Stableford. Final team spaces
available - £700 for a team of 4. www.pth.org.uk/
hankley-golf-day

Skydive
Saturday 27
Netheravon, Salisbury

Registration £50, minimum sponsorship £450.
www.pth.org.uk/skydive-september-2025

Could your company sponsor

one of our events?
To find out more, email corporate@pth.org.uk
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Our Corporates

Companies support us in so many ways, giving their time,
energy and creativity to help us continue providing our vital care

for those who need it. ~
\J Beard
@ OwenDaniels

Charity of the Year support

Powering Gloual STEM

We are delighted to have been chosen as Charity of the Year by

five local companies: Beard Construction in Guildford, the main
contractor on our new Hospice building project; Owen Daniels
Consultancy in Frimley, a recruitment provider; Ringway Infrastructure
in Guildford, who look after Surrey’s highways; Alldays Time Systems
in Farnborough, who specialise in the manufacture and supply of time
attendance systems and software; and REEL cinema in Farnham.

We have lots of plans in place with all of our corporate supporters for
fundraising and participation in events during the year.

New Hos‘?lce dona'[:lons Foo{:ba” {:ownamen'(:

Our long-term Following the A Rl W ol
partner, SC success of the . post D 2 2
Johnson, s 0'\“80“ corporate football

has already \ J;&Tﬁﬁfﬁ"ﬁﬁimm tournament

donated £45,000 organised by Hi

towards your Speed Services

new Hospice and has now donated a further last June, plans

£20,000 towards the new Hospice garden - are well under %

it will make a big difference to our outdoor way for another o —
space! tournament this year.

We're very pleased be working with them It will be even bigger and better, with a new
again this year. venue and more teams! The tournament will be

held on Sunday 4" May at Badshot Lea Football

Thahk ou, Club. Look out for further details - and if you are
\/ . a local company who would like to enter a team,
please get in touch: corporate@pth.org.uk
Clifton Ingram, one of our long-term partners,
sponsored our school Reindeer Runs last year,
and ran a very popular colouring competition

for the children, to win a Nintendo Switch. Sean the QR code L !

The Runs raised a fantastic £90,000! We're 'l',o ‘(:lhd ou‘{: move kLR

always looking for companies to sponsor ab ou‘l: how \/ou or M
our events, so if you can help please email | .
\/ou\r emp o\{

5
corporate@pth.org.uk 1
can 3e{: invo ved. El




Our Shops

We're looking for more volunteers to join our fabulous Retail team,
which sells a wide range of donated preloved items to raise money
to help fund our specialist care.

We support over 250 local patients, relatives
and carers every day, but as the NHS/
Government only cover 25% of our costs,
we have to raise over £25,000 every day, and
our shops are vital in helping us to do this.

We have 18 shops across West Surrey and
North-East Hampshire, which sell good
quality preloved items that have been
donated by our generous supporters. Many
stock clothes, shoes, accessories, books,
DVDs, games and household items, and our
Retail Centre in Farnborough regularly hosts
kilo sales, where shoppers can bag a kilo

of clothes, shoes and accessories for just
£7.50! Our Furniture Showroom in Farnham
specialises in larger items, with everything
you might need to furnish your home, from
bookcases and dressers to tables, chairs and
sofas, plus a wide range of throws, cushions
and pictures to give that personal touch.

“'love it. [t’s a veally
interesting, varied vole.
[+'s ‘Fun, it's sociable, and
it's very rewarding,”
Hilary — one of our volunteers.

€
P

Alongside the Showroom is our main Donation
Centre, where supporters can drop off quality
preloved items for our team there to sort, price
and sell. Our Furniture Showroom, Donation
Centre and all of our shops are looking for
more volunteers, so if you have a few hours

to spare, and would like to join a friendly and
welcoming team, helping to support local
Hospice Care, then this could be just the thing
for you!

As a volunteer, you'll take and sort through
new donations, price stock ready to be sold,
and chat to and serve customers. It's a social
role and you'll meet new people every day,
get to know the local community, and really
feel that you're making a difference. The
knowledge and skills that you’ll bring to our
organisation will be appreciated and valued,
and we'll provide you with ongoing support
and training to enable you to develop within
your role.

ou'vre in{:eres{:ed in ‘cinding out move,

lease contact our Voluntary Services
+eam on Ol252 729400 or

email VO|uh‘{:a\'\/.se\rViceS@\?‘th.org-uk
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Leaving a gift
in your Will

Your Phyllis Tuckwell. Your Legacy.

Being diagnosed with an advanced or terminal illness,
or supporting a loved one who has been diagnosed,
is heart-breaking. Knowing there is someone there to provide
specialist care and support can seem like a light in the darkness.

Every day, we care for over 250 patients, The money which we receive through gifts in
relatives and carers who need our specialist Wills funds the care of 1 in 5 of our patients -
support, but as the NHS/Government only that's 400 patients every year. These generous
cover 25% of our costs, we have to raise over gifts allow us to plan ahead, developing our
£25,000 every single day to do this. facilities and offering new services, knowing

that we will have the funds to pay for them.




Val’s Story

After seeing how much her aunt, Avril,
benefitted from our care, Val decided to leave
us a gift in her Will, to help us provide this
support for more people in the future.

When Avril was diagnosed with terminal
cancer, Val was devastated.

“I told her | would support her all the way,”

she said. “We were referred to Phyllis Tuckwell
and Avril started going to the Hospice, for
appointments there. They were informative,
helpful and friendly, and so sensitive and
calm.”

“She was invited to attend eight Living Well
sessions, where she met others who were also
living with an advanced or terminal illness,
and was given advice and support to help

her manage everyday life. When the sessions
finished, she was disappointed, as she had
enjoyed them so much!”

“Avril decided that she wanted to spend her last
days on the In-Patient Unit at the Hospice and,
having seen the wonderful care they provided, |
was pleased. | will always be eternally grateful
to all the staff who cared for her, and looked
after me too, during her time there. Their
support enabled me to spend that special time
just sitting with her, talking to her with my hand
on hers, while she gently slipped painlessly
away. She received exemplary care, and died
peacefully and with dignity.”

“| was so grateful for the
sensi{'.ive, Compassiona‘te and
Fro‘cessional care {:ha{: 'Hle\/

provided for Avril, that |
wanted to hel? them do this

for other families, t00,”

Val.

For you, for your family, for your local community.

No matter how small or large, a gift in your
Will would help us to be there for many more
families, as they face the most difficult time
in their lives. We've already helped so many
families over the years, and with your support
we can care for many more into the future.

Sean the @R code [W]ES

-to (:md ou+, move 3
about leaving Tl
'rFl: in Your Wi

5 Ph\/lli;/ Tuckwell. B

“If you have any questions, would
like more information about our
Make a Will appeal or want to
discuss leaving a gift in your

Will to Phyllis Tuckwell, | would
be pleased to help you.

Please rest assured that, should you contact
us about this, there is no commitment at all
to leave us a gift in your Will. You can contact
me by emailing hannah.robins@pth.org.uk or
calling 01252 221783.”

Hannah Robins,
legacy officer at Phyllis Tuckwell
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Your Phyllis Tuckwell. Your Legacy.

We offer compassionate, specialist care, at the  highlight their importance. ‘This is Hospice
most difficult of times, but we need to raise Care’ shows the breadth of the expert care that
over £25,000 every day to do this. Gifts in Wills  hospices provide, and how they support not
are a vital part of this income, and we have only patients but their loved ones too. Find out
joined a national campaign led by Hospice UK,  more at www.thisishospicecare.org.uk

which represents hospices across the UK, to

i Tkwellm THIS IS
vell HOSPICE
CARE

By leaving a gift in your Will, you can
help fund our care for years to come.

Help it live on for all, for now,
forever.

Registered with
Phyllis Tuckwell, Waverley Lane, Farnham, Surrey GU9 8BL FUNDRAISING
Phyllis Tuckwell Memorial Hospice Ltd. REGULATOR

Registered Number 1063033. Registered Charity Number 264501.



